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0DWW�YDQ�:H]HO�ODDW�WLMGHQV�KHW�SUDNWLMNGHHO�YDQ�GH�ZRUN�

VKRS�̴PRWRULVFK�OHUHQ̵�RHIHQLQJHQ�]LHQ�ZDDUELM�GH�]HYHQ�

YRUPHQ�YDQ�̴LPSOLFLHW�OHUHQ̵�DDQ�ERG�NZDPHQ��+LM�ODDW�

VSHOHUV�LQ�SULQFLSH�QLHW�̴SHSSHUHQ̵��,HGHUH�PLQXXW�GLH�WLMGHQV�

WUDLQLQJHQ�ZRUGW�EHVWHHG�DDQ�KHW�RYHUVSHOHQ�YDQ�GH�EDO�SHU�

WZHHWDO�LV�YHUORUHQ�WLMG��9RRU�KHP�]LMQ�ELM�WUDLQLQJHQ�WZHH�]D�

NHQ�YDQ�EHODQJ��EDOFRQWUROH�HQ�KHW�VSHOHQ�YDQ�GH�EDO�RQGHU�

HHQ�KRHN��2RN�ERRWVW�KLM�]RYHHO�PRJHOLMN�ZHGVWULMGVLWXDWLHV�

QD���

0DWW�JHEUXLNW�ELM�WUDLQLQJHQ�YHUVFKLOOHQGH�EDOOHQ�GRRU�HONDDU��

ELMYRRUEHHOG�*DOD�HQ�0LNDVD��6SHOHUV�SDVVHQ�]LFK�GDQ�DDQ�

GH�EDO�DDQ��2S�GLH�PDQLHU�YRRUNRPW�KLM�GDW�VSHOHUV�WLMGHQV�

ZHGVWULMGHQ�NODJHQ�RYHU�HHQ�EHSDDOG�PHUN�EDO��'H]H�PDQLHU�

YDQ�WUDLQHQ�LV�RRN�HHQ�YRUP�YDQ�̴GLIIHUHQWLHHO�OHUHQ̵��

�;=;mbm]�Ɛ
'H�VSHOHUV�VSHOHQ�««Q�WHJHQ�««Q�ELQQHQ�GH�GULHPHWHU�HQ�

GH�EDO�PRHW�ELM�KHW�WZHHGH�FRQWDFW�RYHU�KHW�QHW�JHVSHHOG�

ZRUGHQ��$IKDQNHOLMN�YDQ�GH�]DDOUXLPWH�HQ�KHW�DDQWDO�VSHOHUV��

NXQ�MH�GH�]LMOLMQHQ�EHJUHQ]HQ��ZDDUGRRU�KHW�YHOG�ELMYRRUEHHOG�

��ELM�����PHWHU�LV��2S�GH]H�PDQLHU�KHEEHQ�VSHOHUV�LQ�GH�

ZDUPLQJ�XS�YHHO�EDOFRQWDFWHQ��'LW�LV�HHQ�VRRUW�̴NLQJ�RI�WKH�

FRXUW̵��$OV�MH�PHW�HHQ�RQHYHQ�DDQWDO�EHQW��NXQ�MH�GH�VSHOHU�

GLH�HHQ�IRXW�PDDNW�ODWHQ�YHUYDQJHQ�GRRU�HHQ�ZLVVHOVSHOHU��

0DWW�JHHIW�QLHW�DDQ�KRH�VSHOHUV�PRHWHQ�ZLVVHOHQ��GDW�PRJHQ�

]H�]HOI�EHSDOHQ��

�;=;mbm]�Ɛ-

,GHP�DOV�RHIHQLQJ����PDDU�QX�PRHWHQ�GH�VSHOHUV�ELMYRRU�

EHHOG�YDQ�]RQH���QDDU�]RQH���RI�YDQ�]RQH���QDDU�]RQH���

VSHOHQ��

VWHOOHQ��ELMYRRUEHHOG�KHW�HHUVWH�EDOFRQWDFW�PRHW�RQGHUDUPV�

RI�ERYHQKDQGV�JHVSHHOG�ZRUGHQ��KHW�HHUVWH�EDOFRQWDFW�

GLHQW�PHW�««Q�DUP�RI�KDQG�WH�JHVFKLHGHQ�HQ�GH�WZHHGH�

EDO�PRHW�ERYHQKDQGV�RI�PHW�HHQ�̴WLS̵�RI�̴VKRW̵�JHVSHHOG�WH�

ZRUGHQ��

�;=;mbm]�Ƒ
6SHOHU���HQ���VHUYHUHQ�JHOLMNWLMGLJ�QDDU�VSHOHU���HQ����%HLGH�

VSHOHUV�SDVVHQ�QDDU�GH�VHWWHUV���HQ����=LM�JHYHQ�HHQ�VHW�

XS�QDDU�]RQH����'H�EDO�ZRUGW�DIJHYDQJHQ�GRRU�GH�SDVVHU��

'RRUGUDDLHQ���̰���̰�VHWWHU���̰���̰���̰�VHWWHU������HWF���'LW�LV�

HHQ�VRRUW�̴YOLQGHURHIHQLQJ̵��$OV�HU�PHHU�GDQ���VSHOHUV�]LMQ��

NXQ�MH�HHQ�ZLVVHOVSHOHU�DFKWHU�VSHOHU���HQ�RI���HQ�HYHQWXHHO�

DFKWHU�VSHOHU���HQ�RI���]HWWHQ�

�;=;mbm]�Ƒ-
,GHP�DOV�RHIHQLQJ����PDDU�QX�PRHW�GH�VHWWHU�QD�GH�VHW�XS�

GH�DDQYDOVGHNNLQJ�LQ�]RQH���XLWYRHUHQ��'H�DDQYDOOHUV���HQ���

NXQQHQ�GDQ�GH�EDO�YDQJHQ�RI�̴WLSSHQ̵�RS�GH�HLJHQ�VSHHOKHOIW��

'H]H�EDO�GLHQW�GRRU�GH�VHWWHU�GDQ�YHUGHGLJG�WH�ZRUGHQ�

�;=;mbm]�Ƒ0
,GHP�DOV�RHIHQLQJ��D��PDDU�QX�NRPW�GH�VHWWHU�VWHHGV�YDQDI�

]RQH���DDQORSHQ�RP�GH�VHW�XS�WH�JHYHQ�

�;=;mbm]�Ƒ1
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,GHP�DOV�RHIHQLQJ��E��PDDU�QX�QHPHQ�GH�VHUYHHUGHUV�QD�GH�

VHUYLFH�KXQ�YHUGHGLJHQGH�SRVLWLH�LQ�]RQH���LQ��'H�DDQYDOOHUV�

LQ�]RQH���PRJHQ�QX�GH�̴WLS̵�VSHOHQ�LQ�]RQH������RI�NRUW�LQ�

]RQH���YDQ�KXQ�HLJHQ�VSHHOKHOIW��'H�VHWWHU�YHUGHGLJW�GH�EDO�

LQ�]RQH���HQ����GH�VHUYHHUGHU�GH�EDO�LQ�]RQH����ZDDUQD�GH�

DDQYDOOHU�GH�EDO�DIYDQJW�

�;=;mbm]�Ƒ7
,GHP�DOV�RHIHQLQJ��F��PDDU�QX�YHUGHGLJHQ�GH�VHWWHU�RI�GH�

VHUYHHUGHU�GH�̴WLS̵�QDDU�]RQH�����HQ�GH�DDQYDOOHU�YDQJW�GDDU�

GH�EDO�DI��

�;=;mbm]�ƒ
7UDGLWLRQHOH�LQVODDQRHIHQLQJ��6SHOHU���VSHHOW�GH�EDO�QDDU�

VHWWHU����GLH�GH�VHW�XS�JHHIW�QDDU�]RQH����6SHOHU���ORRSW�DDQ�

HQ�YDOW�DDQ��,Q�GH]H�RHIHQLQJ�YDOW�HU�YRRU�GH�VHWWHU�HQ�GH�

DDQYDOOHU�ZHLQLJ�WH�̴OHUHQ̵��0DWW�]LHW�UHJHOPDWLJ�GDW�VHWWHUV�

KHW�PLQVWH�DUEHLG�YDQ�DOOH�VSHOHUV�YHUULFKWHQ��WHUZLMO�]LM�LQ�

ZHGVWULMGHQ�KHW�PHHVWH�LQ�EHZHJLQJ�]LMQ��+LM�ODDW�GDDURP�WLM�

GHQV�KHW�̴LQVODDQ̵�GH�VHWWHU�ELMQD�DOWLMG�VHW�XSV�JHYHQ�XLW�HHQ�

SDVV��'LW�KHHIW�HQNHOH�YRRUGHOHQ��2S�GH]H�PDQLHU�OHHUW�GH�

VHWWHU�̴GH�SDVVHU�OH]HQ̵��GH�EDOEDDQ�KHUNHQQHQ�HQ�KLM�PRHW�

PHHU�̴RQGHU�KRHNHQ̵�VSHOHQ���'H�RHIHQLQJHQ�]LMQ�YRRU�KHP�

QLHW�]R�VWDWLVFK���2RN�GH�DDQYDOOHU�OHHUW�QDXZHOLMN�ELM�KHW�

̴WUDGLWLRQDOH̵�LQVODDQ��+LM�VSHHOW�GH��EDO�DDQ�HQ�VODDW�]RQGHU�

EORNNHULQJ��WHUZLMO�KLM�LQ�ZHGVWULMGHQ�VWHHGV�HHQ�EORNNHULQJ�

WHJHQRYHU�]LFK�KHHIW�

�;=;mbm]�ƒ-

6SHOHU���JRRLW�RI�VSHHOW�GH�EDO�RYHU�KHW�QHW�QDDU�VSHOHU����

'H]H�SDVVW�GH�EDO�QDDU�VHWWHU����GLH�GH�VHW�XS�JHHIW�QDDU�

]RQH����6SHOHU���VWDDW�DDQ�KHW�QHW�HQ�YHUSODDWVW�HHUVW�HHQ�

VWDS�QDDU�ELQQHQ�DOV�VSHOHU���GH�EDO�QDDU�KHW�QHW�JRRLW�HQ�

VWDSW�YHUYROJHQV�EXLWHQ�KHW�YHOG�RP�DDQ�WH�ORSHQ�HQ�GH�EDO�

YDQXLW�]RQH���RYHU�KHW�QHW�WH�VODDQ�

�;=;mbm]�ƒ0

,GHP�DOV�RHIHQLQJ��D��PDDU�QX�PRHW�GH�DDQYDOOHU�RS�GH�

̴GHQNEHHOGLJH�EXLWHQVWH�KDQG�YDQ�HHQ�VSHOHU̵�VODDQ��'H�

EXLWHQVWH�HQ�ELQQHQVWH�KDQG�YDQ�GH�EORNNHHUGHU�ZRUGW�

JHYRUPG�GRRU�HHQ�RQJHYHHU�����PHWHU�ODQJ�VWXN�EXLVLVROD�

WLH�RI�VFKXLPUXEEHU�GDW�GRRU�KHW�QHW�JHYORFKWHQ�ZRUGW�HQ�

RQJHYHHU�����PHWHU�ERYHQ�KHW�QHW�XLWVWHHNW�

�;=;mbm]�ƒ1

,GHP�DOV�RHIHQLQJ��E��PDDU�QX�VWDDW�HHQ�EORNNHHUGHU�

WHJHQRYHU�GH�DDQYDOOHU��'H�EORNNHHUGHU�NRPW�YDQ�ELQQHQ�

QDDU�EXLWHQ�HQ�EORNNHHUW��'H�DDQYDOOHU�ZRUGW�EORNNHHUGHU�

HQ�VOXLW�YHUYROJHQV�LQ�GH�ULM�DDQ�GH�DQGHUH�NDQW�YDQ�KHW�QHW�

DDQ�RP�DDQ�WH�YDOOHQ��0DWW�GRHW�GH�EORNNHULQJ�YRRU��ZDDU�

QD�GH�EORNNHHUGHUV�KHP�PRHWHQ�̴LPLWHUHQ̵��$OV�]H�KHP�

QLHW�QDGRHQ��YUDDJW�KLM�KHQ�KRH�KLM�KHW�GRHW��ELMYRRUEHHOG�

ELM�YHUSODDWVLQJ�HHUVW�NUXLVSDV�QDDU�EXLWHQ�HQ�GDQ�ORSHQ��

2RN�JHORRIW�0DWW�LQ�KHW�OHUHQ�YDQ�̴DEVROXWH̵�IRXWHQ��=R�

GHPRQVWUHHUW�KLM�GH�EORNNHULQJ��ZDDUELM�]LMQ�JH]LFKW�WLMGHQV�

GH�EORNYHUSODDWVLQJ�QDDU�GH�DFKWHUOLMQ�LV�JHULFKW��+LM�JHHIW�

GXV�JHHQ�DDQZLM]LQJHQ�KRH�VSHOHUV�GH�EHZHJLQJ�PRHWHQ�

XLWYRHUHQ��PDDU�KLM�ODDW�]LHQ�KRH�KHW�ZHO�RI�QLHW�PRHW�HQ�

EHYUDDJW�GDQ�GH�VSHOHUV�RYHU�GH�GRRU�KHP�XLWJHYRHUGH�

EHZHJLQJ��'LW�YHUJW�ZHO�HHQ�JHGHJHQ�YRRUEHUHLGLQJ�YDQ�

GH�WUDLQHU��RPGDW�KLM�RS�HON�DQWZRRUG�YRRUEHUHLG�PRHW�]LMQ��

6RPV�JHHIW�KLM�DDQ�ZDDU�VSHOHUV�RS�PRHWHQ�OHWWHQ��ELMYRRU�

EHHOG�RS�GH�YRHWHQ���

�;=;mbm]�Ɠ
'H�VSHOHUV�VWDDQ�DDQ�EHLGH�]LMGHQ�YDQ�KHW�QHW�HQ�VODDQ�GH�

�

HQ�YUDDJW�GDDUQD�QDDU�GH�YHUVFKLOOHQ��'H�««Q�JRRLW�PHW�

WZHH�KDQGHQ�GH�EDO�RS�HQ�GH�DQGHU�PHW�««Q�KDQG��ZDDUQD�

GH�VSHOHUV�GH�VHUYHHUGHU�GLH�GH�EDO�HHQKDQGLJ�RSJRRLW�

̴LPLWHUHQ̵��0DWW�RSWHHUW�RRN�YRRU�GH]H�RSJRRL��RPGDW�GH]H�

PHHU�̴VSLQ̵�KHHIW��

�;=;mbm]�Ɠ-
,GHP�DOV�RHIHQLQJ����PDDU�QX�PRJHQ�VSHOHUV�]HOI�YDULDWLH�

LQ�GH�RHIHQLQJ�DDQEUHQJHQ��'H�««Q�VWXLW�GH�EDO�RS�GH�YORHU�

HQ�VHUYHHUW��(HQ�DQGHU�JRRLW�GH�EDO�RS�PHW�KHW�JH]LFKW�QDDU�

GH�PXXU��PDDNW�HHQ�GUDDL�YDQ�����JUDGHQ�HQ�VHUYHHUW��:HHU�

HHQ�DQGHU�JRRLW�GH�EDO�WXVVHQ�]LMQ�EHQHQ�RS�HQ�VHUYHHUW���
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�;=;mbm]�Ɣ

6SHOHU�VWDDW�EXLWHQ�KHW�YHOG�WHU�KRRJWH�YDQ�GH�GULHPHWHUOLMQ�

PHW�]LMQ�OLQNHUYRHW�YRRU��GRHW�KHW�WZHHSDVULWPH�HQ�YDOW�DDQ�

YDQXLW�]RQH����2S�GH]H�PDQLHU�LV�GH�VQHOKHLG�QDDU�YRUHQ�

JURWHU��'LW�LV�HHQ�YRUP�YDQ�GZLQJHQG�OHUHQ�

�;=;mbm]�ѵ

6SHOHU���VHUYHHUW�RS�VSHOHU����GLH�SDVVW�QDDU�VHWWHU����$OV�

VSHOHU���̰�GLH�DDQ�GH�DQGHUH�NDQW�YDQ�KHW�QHW�EORNNHHUW�̰�

YDQXLW�]RQH���QDDU�]RQH���EHZHHJW��JHHIW�GH�VHWWHU�GH�VHW�XS�

QDDU�]RQH����$OV�GH�EORNNHHUGHU�QDDU�]RQH���YHUSODDWVW��JDDW�

GH�VHW�XS�QDDU�]RQH����'H�VHWWHU�VSHHOW�GH�EDO�GXV�LQ�GH�

ULFKWLQJ�GLH�WHJHQJHVWHOG�LV�DDQ�GLH�ZDDU�GH�EORNNHHUGHU�]LFK�

QDDUWRH�YHUSODDWVW��'H�SDVVHQGH�VSHOHU��GH�QLHW�DDQYDOOHQGH�

VSHOHU�HQ�GH�VHWWHU�GHNNHQ�GH�DDQYDOOHU�XLW��2S�KHW�PRPHQW�

GDW�GH�DDQYDOOHU�GH�EDO�UDDNW��VWDDQ�]H�VWLO�HQ�URHSHQ�̴VWDWXH̵�

RI�̴MD̵�RS�KHW�PRPHQW�GDW�]H�VWLOVWDDQ��'LW�LV�HHQ�YRUP�YDQ�

DQDORJLH�OHUHQ��'H�PHWDIRRU�LV��VWLOVWDDQ�DOV�HHQ�̴VWDWXH̵��

�;=;mbm]�ƕ�
'H�VSHOHUV�VHUYHUHQ�YDQ�]RQH���QDDU�]RQH���HQ�YDQ�]RQH�

��QDDU�]RQH����,Q�KHW�DFKWHUYHOG�VWDDQ���NDVWHQ��]RQH������

HQ�����9LMIWLJ�FHQWLPHWHU�ERYHQ�KHW�QHW�LV�HHQ�RUDQMH�EDQG�

JHVSDQQHQ�WXVVHQ�GH�WZHH�DQWHQQHV��'H�VSHOHUV�PRHWHQ�

GH�EDO�RQGHU�GH�EDQG�VHUYHUHQ�HQ�PRHWHQ�GH�HHUVWH�EDO�

GLHS�QDDVW�GH�NDVWHQ�VHUYHUHQ�HQ�GH�YROJHQGH�EDO�PRHW�NRUW�

QDDVW�GH�NDVWHQ�JHVHUYHHUG�ZRUGHQ��'H�VSHOHUV�PRHWHQ�

]LFK�RS�HHQ�SXQW�IRFXVVHQ�HQ�QLHW�RS�GH�NDVWHQ��GLH�LQ�IHLWH�

GH�SDVVHUV�YRRUVWHOOHQ��-H�NXQW�WDSH��ORRGUHFKW�RS�GH�DFK�

WHUOLMQ�RI�GLDJRQDDO��RS�GH�YORHU�WH�SODNNHQ�HQ�GH�VHUYHHU�

GHUV�GZLQJHQ��RP�RYHU�GH�WDSH�KXQ�DDQORRS�WH�GRHQ��2RN�

NXQ�MH�WDSH�HHQ�PHWHU�YDQ�GH�DFKWHUOLMQ�LQ�KHW�YHOG�SODNNHQ�

HQ�WHJHQ�GH�VHUYHHUGHUV�]HJJHQ�GDW�GH�ODQGLQJ�YDQ�GH�

�;=;mbm]�ƕ-

,GHP�DOV�RHIHQLQJ����PDDU�GDQ�VHUYHUHQ�YDQ�]RQH���QDDU�

]RQH���HQ�YDQ�]RQH���QDDU�]RQH���

�;=;mbm]�Ѷ

6SHOHU���VHUYHHUW�QDDU�]RQH���HQ����6SHOHU���HQ���YHU]RUJHQ�

GH�SDVV�HQ�VSHOHU���YDOW�LQ�]RQH���UHFKWGRRU�RI�GLDJRQDDO�

DDQ��6SHOYHUGHOHU���HQ���NRPHQ�RP�EHXUWHQ�YDQDI�]RQH���LQ�

ORSHQ�HQ�JHYHQ�GH�VHW�XS�QDDW�]RQH����$OV�VSHOHU���QLHW�KRHIW�

WH�SDVVHQ��VWDSW�KLM�RQPLGGHOOLMN�EXLWHQ�KHW�YHOG�HQ�ORRSW�YDQ�

EXLWHQ�QDDU�ELQQHQ�HQ�NULMJW�GH�VHW�XS�̴RS�WH�DQWHQQH̵��$OV�

VSHOHU���GH�SDVV�YHU]RUJW��JHHIW�GH�VHWWHU�GH�VHW�XS�LHWV�QDDU�

ELQQHQ�LQ�]RQH����
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SDVVHQ��

�;=;mbm]�ƐƏ1
,GHP�DOV�RHIHQLQJ����WRW�HQ�PHW���E�PDDU�QX�KHEEHQ�GH�

SDVVHUV�HHQ�WHQQLVEDO�LQ�HHQ�KDQG��9RRUGDW�]H�SDVVHQ��

JRRLHQ�]H�GH�WHQQLVEDO�RPKRRJ�HQ�YDQJHQ�GH]H�QD�GH�SDVV�

ZHHU�RS�YRRUGDW�GH�WHQQLVEDO�RS�GH�YORHU�VWXLW���

�;=;mbm]�ƐƏ7
,GHP�DOV�RHIHQLQJ����WRW�HQ�PHW���E��PDDU�QX�URHSW�GH�

VHUYHHUGHU�HHQ�VRP��ELMYRRUEHHOG��������'H�SDVVHU�JHHIW�

YRRUGDW�KLM�SDVVW�KHW�DQWZRRUG������

�;=;mbm]�ƐƏ;
,GHP�DOV�RHIHQLQJ���G��PDDU�QX�URHSW�GH�VHUYHHUGHU�HHQ�

OHWWHU�LQ�KHW�DOIDEHW��'H�SDVVHU�URHSW�GH�YROJHQGH�OHWWHU�XLW�

KHW�DOIDEHW�YRRUGDW�KLM�SDVVW��-H�NXQW�GH�SDVVHU�RRN��GH�

YRRUJDDQGH�OHWWHU�XLW�KHW�DOIDEHW�ODWHQ�URHSHQ�

�;=;mbm]�ƐƐ

7UDLQHU�JRRLW�EDO�RS�HQ�VSHOHU�YDOW�DDQ��

�;=;mbm]�ƐƐ-�
,GHP�DOV�RHIHQLQJ�����PDDU�QX�NODSW�GH�DDQYDOOHU�RS�KHW�

KRRJVWH�SXQW�LQ�]LMQ�KDQGHQ�HQ�VODDW�YHUYROJHQV�GH�EDO��2S�

GH]H�PDQLHU�GZLQJ�MH�GH�VSHOHU�EHLGH�DUPHQ�PHH�RPKRRJ�

WH�QHPHQ�

�;=;mbm]�Ɩ

6SHOHU���VSHHOW�GH�EDO�QDDU�VSHOHU����'H]H�SDVVW�QDDU�VHWWHU�

���GLH�GH�EDO�VQHO�DFKWHURYHU�QDDU�]RQH���JHHIW��0LGVSHOHU�

��VWDUW�LQ�]RQH���HQ�ORRS�GLDJRQDDO�QDDU�]RQH���HQ�VODDW�GH�

̴RPORRSEDO̵��0DWW�ODDW�GH�PLGVSHOHU�GLDJRQDDO�DDQORSHQ�HQ�

QLHW�HHUVW�QDDU�GH�VHWWHU�HQ�YDQGDDU�XLW�GH�DDQORRS�YRRU�GH�

RPORRSEDO��$OV�UHGHQHQ�JHHIW�KLM�RS�GDW�DOV�GH�SDVV�RS�GH�

GULHPHWHUOLMQ�̴EOLMIW�KDQJHQ̵�GH�PLGVSHOHU�GH�̴RPORRSEDO̵�QRJ�

NDQ�VODDQ�HQ�HU�LV�RS�WRSQLYHDX�GUHLJLQJ�RS�KHW�PLGGHQ�GRRU�

HHQ�VSHOHU�GLH�GH�̴SLSH̵�VODDW���

�;=;mbm]�ƐƏ
6SHOHU���VHUYHHUW�QDDU�]RQH���HQ����'H�SDVVHUV�VWDDQ�LQ�]RQH�

��HQ���HQ�EHZHJHQ�SDV�QD�GH�VHUYLFH�DFKWHUZDDUWV�QDDU�

]RQH���HQ����=LM�PRHWHQ�RQGHUDUPV�̰�DIZLVVHOHQG�OLQNV�HQ�

UHFKWV�YDQ�KHW�OLFKDDP���SDVVHQ�QDDU�GH�VHWWHU�LQ�]RQH�����

�;=;mbm]�ƐƏ-
,GHP�DOV�RHIHQLQJ�����PDDU�QX�VWDUWHQ�SDVVHUV�RS�GH�

DFKHUOLMQ�LQ�]RQH���HQ���HQ�PRJHQ�SDV�YHUWUHNNHQ�DOV�HU�

JHVHUYHHUG�ZRUGW��'H�VHUYLFH�ZRUGW�QX�NRUW�JHVSHHOG�LQ�]RQH�

��HQ���

�;=;mbm]�ƐƏ0

,GHP�DOV�RHIHQLQJ�����PDDU�QX�VWDUWHQ�GH�SDVVHUV�RS�GH�

]LMOLMQ�ELM�]RQH���HQ���HQ�PRJHQ�SDV�YHUWUHNNHQ�DOV�HU�JHVHU�

YHHUG�ZRUGW��'H�SDVVHUV�PRHWHQ�GH�EDO�DIZLVVHOHQG�OLQNV�

HQ�UHFKWV�YDQ�KHW�OLFKDDP�PHW�WZHH�DUPHQ�RI�PHW�««Q�DUP�


